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Introduction Consulting Sales Process
* Goal &Objective o Effective Sales Process
: e Keys for approachin
What is Sales? Cugtomerﬁ . -
® Fundament_al Roles
e Essential skills for today Workshop & Discussion
sales e Significance social impact
Communication & Relationship Building of C(.)mpany prOdUCtS &
e The importance of =EiiEe S
communication with ¢ : :
clistomers e Self - analysis and sharing
e Understanding Social Style
)
\
Consulting Sales Process What can you do for Sales?
e |Listening e Workable plan
e Presenting e Regular contact with
e Closing prospective customers.
e Referrals from other
Activity: Role - Playing companies
Workshop & Discussion Warp-up
e Listening & Speaking Skills
e Questioning Skills e Review contents
e Getting close through e Passion
conversations and talking
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